
Q: Is the TABSCAN J2534 Platform available in multiple languages?
A: Yes, it supports Chinese, English, Spanish.

Q: What are the system requirements for the TABSCAN J2534 platform?
A: It requires a PC running on Windows systems (Windows 7, 10, or 11).

Q: How to download the TABSCAN J2534 platform?
A: 1. Go to "www.eucleia.net"

2. Click “Support & Update”
3. Click “Drivers download”
4. Choose "TABSCAN J2534" to download"

Q: What should I do if TABSCAN J2534 platform cannot be updated or updated unsuccessful
A: 1. Ensure a stable network connection, slow speeds may cause issues.

2. Fully close the OEM software, background operation can block updates.
3. Uninstall TABSCAN J2534 platform, download and install it again.

Q: Should I turn off antivirus software when installing TABSCAN J2534 platform?
A: Yes. To ensure a smooth installation, it's recommended to temporarily disable your antivirus
software. TABSCAN J2534 platform is designed to manage drivers for OEM software. It may be
mistakenly flagged and removed by antivirus software.

Q: Why is the TABSCAN J2534 platform flagged by antivirus software during installation?
A: TABSCAN J2534 platform is designed to manage drivers for OEM software. It may be
mistakenly flagged and removed by antivirus software.

Q: How do I fix not receiving the verification code when registering an account on TABSCAN
J2534 platform?
A: 1. Make sure you entered the correct email address.

2. Ensure a stable network connection.
3. Wait a few minutes and request a new code if it doesn't arrive.
4. Look in your spam folder in case the message was filtered there.

Q: How do I find the TABSCAN J2534 serial number?
A: 1. Find the SN on TABSCAB J2534 platform after connection.

2. Locate the SN information on the device.



Q: How can I resolve the issue where clicking "Driver Download" shows no available drivers?
A: 1. Ensure your network connection is stable.

2. Refresh to reload the page.
3. If issues continue, contact our technical support with your device's serial number (SN).

Q: What steps should I follow to safely update the driver?
A: Ensure OEM software is closed before updating, or the update will fail.

Q: Do I have to pay for TABSCAN J2534 driver updates?
A: No. A one-time purchase includes free lifetime updates for all software, firmware and drivers.

Q: Does TABSCAN J2534 pass thru device have offline functionality?
A: Yes. Offline diagnostics are possible after driver installation, with exceptions for online
diagnostic software and BMW diagnostic software.

Q: How do the functions of OEM software and an integrated diagnostic tool differ?
A: OEM software offers more detailed data and additionally enables unique programming
functions unavailable on integrated devices.

Q: How can I resolve that the OEM software fails to recognize the vehicle's VIN when device is
connected properly?
A: 1. Ensure the ignition is ON.

2. Verify the correct driver is installed. (Tip: Uninstall any other drivers first)
3. In your OEM software, confirm "TABSCAN J2534" is selected.
4. Check for and install any firmware, software and driver updates.
5. If issues continue, restart the OEM software.

Q: Will the diagnostics still work if I choose the wrong driver mode?
A: Selecting the correct driver mode is critical. An incorrect choice will prevent diagnosis for
most vehicles and can lead to inaccurate results for others.

Q: Why does the platform show a connection error " Device not connected" and "Vehicle
connected" when the device is properly plugged into the vehicle? What is the solution?
A: 1. Check for and install the latest firmware update.

2. Restart the TANSCAN J2534 platform and reconnect the TABSCAN J2534 device.
3. Check for conflicting drivers from other brands. Note：If using non-BMW OEM software,

ensure any BMW driver is uninstalled.



Q: Where can I find a step-by-step guide for configuring OEM software with TABSCAN J2534
pass-through device?
A: We offer detailed setup guides for each OEM software brand compatible with TABSCAN
J2534 devices. You can find these resources on our official website.

Q: Once the driver is set up, can I quit TABSCAN J2534 platform and just use the OEM software
to do local diagnostics?
A: Generally yes. But for BMW OEM software, the TABSCAN J2534 platform must remain open
during diagnostics. Closing it will terminate the connection and cause diagnostics to fail.

Q: Where can I download and install corresponding OEM software for different vehicle brands?
A: 1. OEM software is available for purchase and download on each vehicle manufacturer's
official website.

2. If you need assistance with the installation process, you can contact our technical support.

Q: Is it possible to perform module data cloning?
A: The ability to clone a module depends on whether your OEM software has that feature.

Q: OEM software says "Cannot communicate with VCI". How to fix?
A: 1. Ensure the correct diagnostic driver is installed

2. Select TABSCAN J2534 as interface in the OEM software
3. Turn the vehicle ignition ON before diagnosing.
4. Ensure vehicle voltage is above 12V. If low, connect a power supply or start the engine.

Q: How can I find my account and password if I have forgotten them?
A: 1. Click Forgot Password on the login page to retrieve your password. As an alternative to a
password, you can log in to the TABSCAN J2534 platform with a verification code.

2. To recover a forgotten account, contact our customer support with the device SN.

Q: What should I do when the diagnostic software prompts that the vehicle is not connected?
A: 1. Inspect the TABSCAN J2534 diagnostic port for damaged, bent, corroded, or obstructed
pins.

2. Check for and install any available firmware updates for the TABSCAN J2534 Platform.
3. Verify the vehicle's DLC (Data Link Connector) is undamaged and functioning properly.
4. Ensure the correct driver mode is selected within the TABSCAN J2534 Platform software.
5. Remove all drivers not associated with the OEM software you are currently using.
6. Test the PC's USB port functionality, or try another port.
7. Troubleshoot the TABSCAN J2534 hardware by checking its physical connections, status

indicators.



8. If issues continue, contact TABSCAN technical support and provide relevant details.

Q: Can I download multiple drivers?
A: For the stability of the program, it's better to only have one corresponding driver installed at
a time.

Q: Can multiple vehicle OEM software applications run in one computer?
A: To prevent diagnosis failures, install only one OEM software at a time to avoid
incompatibility issues between vehicle brands.


